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	Part 1. Instructor and Section Information
· Instructor's Name: Lisa Holquist
· Office Location: 

· Mailbox Location: 

· Office Hours: 

· Office Phone: 217-725-6886
· E-mail: lisa.holquist@gmail.com
· Semester: 

· Section Number: 

· Room Number: 

· Days and hours this section meets: 

· First day of class: 

· Last day of class: 

· Date of final exam: 

	Part 2. Course Information

	. Effective Date: 2014 Fall
 

I. Course Identification 

I. Prefix and Number WIT 102
I. Course Title Quality and Measurement
I. Contact Hours 

I. 2 Lecture/Demonstration
I.    Lab/Studio
I. 2 Credit Hours
II. Catalog Description 

II. Catalog Description: 
This course provides an introduction to controlling and improving quality in manufacturing. This is accomplished by use of systems data and analysis of manufacturing methods. Students have the opportunity to earn the Quality and Measurement Certification(MSSC). 16 (2 lecture hours)

II. Illinois Articulation Initiative (IAI) number
III. Course Content 
III. Defining Quality
III. Building Quality into the Product

III. Quality Management Systems

III. Process Improvements

III. Controlling and Documenting Production

III. Quality Inspections

III. Quality Audits

III. Preventive and Corrective Actions

III. Multi-view Drawings

III. Geometric Dimensioning and Tolerance

III. Basic Measurement

III. Precision Measurement Tools

IV. Expected Outcomes for Student Learning 

IV. Course Content Outcomes 

IV. Explain the key elements of a quality system.

IV. Identify the steps involved in building quality into a product.

IV. Explain the importance of data collection and analysis to quality.

IV. Identify the roles of management and production workers regarding quality.

IV. Identify methods of inspecting materials, processes, and final products.

IV. Analyze via measurement for process improvement in manufacturing

IV. Read and interpret basic drawings for manufacturing.

IV. Apply geometric dimensioning and tolerance.



	Part 3. Classroom Information
. Books, Supplies, and Supplementary Materials 

. Textbooks/Reading list 
Required 

. Warren Hammer. Blueprint Reading Basics. 3 Edition. Industrial Press, 2001 ISBN: 9780831131258 

. McGraw-Hill. High Performance Manufacturing. 1 Edition. McGraw-Hill, 2006 ISBN: 9780078614873 

. Supplementary materials 
None 
I. Classroom Policies and Procedures 

I. General Information

  

I. Final Exam Information

  

I. Attendance Policy

  

I. Make-up Policy

  

I. Extra-credit Policy

  

I. Cheating/Plagiarism Policy

  

I. College Documentation Styles
. 
  

I. Testing Center

  

I. Safety of Health issues

  

II. Graded assignments and policies 

II. Graded Assignments

  

II. How do assignments tie to assessment?
Exams are the tools to assess outcomes 
  

II. General grading policy including criteria and weighting for final semester grade.

  

II. Major Tests and Quizzes
Objective Exams and Quizzes. 
  

	Part 4. Methods of Instruction
. Lecture

	Part 5. Assessment of Student Learning
. Typical classroom assessment techniques 

.      Group participation

.      Objective exams

A. Course content learning outcomes 
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